
ENGAGING COOPERATION 
 

These five skills may help.  The will not work with every child or with every parent.  However, they often help 
to create a climate of respect in which the spirit of COOPERATION may grow. 
 

TO ENGAGE COOPERATION: 
1)  Describe—Describe what you see or describe the problem 
2)  Give information 
3)  Say it with a word 
4)  Talk about your feelings 
5)  Write a note 
 
 

DESCRIBE:  When grown-ups describe a problem, it gives children a chance to tell themselves what to do. 
 

INSTEAD OF:        DESCRIBE:     
“You are so irresponsible.  You always start the tub and then  “Johnny—The water in the tub forget about it.  
Do you want us to have a flood?”    is getting close to the top.”  
 

“How many times do I have to tell you to turn off the light  “The light is on in the bathroom.” 
in the bathroom after you use it?” 
 
 

GIVE INFORMATION:  Information is a lot easier to take than an accusation. 
 

INSTEAD OF:        INFORM:      
“That’s disgusting!  Look at the apple cores on your bed.  “Apple cores belong in the garbage.” 
You live like a pig.” 
 

“Who drank the milk and left the bottle out?” “Kids—Milk turns sour when it is left out of the 
refrigerator.” 

 
 

SAY IT WITH A WORD:  Children dislike hearing lectures, sermons, and long explanations.  For them, the 
shorter the reminder, the more effective. 
 

INSTEAD OF:        A WORD:     
“I have been asking and asking you to get into pajamas   “Kids—Pajamas!” 
and all you’ve been doing is clowning around.” 
 

“Look—You’re walking out the door without your lunch, again.  “Chris—Lunch.” 
You would forget your head if it weren’t tied on!” 
 
 

TALK ABOUT YOUR FEELINGS:  Notice when parents are being helpful they talk about their feelings only.  
They use the word “I” or “I feel” rather than the blaming “You”. 
 

INSTEAD OF:        TALK ABOUT YOUR FEELINGS:   
“What is wrong with you?  You always leave the screen   “It bothers me when the screen door 
door open!  You are a pain in the neck.” is left open.  I do not want flies and bugs around 

our food.” 
 

“You are rude!  You always interrupt.” “I feel frustrated when I start to talk and cannot 
finish my thought.” 

 
 

WRITE A NOTE:  Sometimes nothing we say is as effective as the written word. 

 

INSTEAD OF:        WRITE A NOTE:     
“I am sick and tired of your long hairs in the sink!  If you  (On bathroom mirror) 
don’t clean them up I’m going to cut your hair.”   “Help!  Hairs in my drain, give me a  
         pain.  Glug!  Your Stopped Up Sink” 
 

“This is the third time I have asked you to pick up the   (Paper airplane flown into four year 
toys.  If you don’t pick them up, then your friend cannot  olds needing to clean up.  They took 
come to play again!”       note to parent to read.” 
         “Toys away after play.” 

 
 
 
 

From How to Talk So Kids Will Listen and Listen So Kids Will Talk, by Adele Faber & Elaine Mazlish 


